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Trad i t iona l l y,  bus inesses  have t rea ted vo ice  communicat ions  and data  communicat ions  
separate ly.  Voice communicat ions took p lace through a local  te lephone switch connected to 
the Publ ic Telephone network whi le data t rave led over a separate in f rastructure to leased 
l ines,  f rame re lay connect ions or the internet.   In large part  th is was due to the inabi l i ty  of  the 
publ ic network to integrate the two. There are many ineff ic iencies inherent in th is scenar io:

  • Different sk i l l  sets were required by employees to mainta in the two diss imi lar  systems 
     necessi tat ing addi t ional  staff .
  • Each network had to be conf igured to handle i ts  respect ive peak load, no resources could 
     be shared. This meant pay ing for  extra phone l ines and extra bandwidth.
  • Mult ip le off ices needed indiv idual  te lephone systems and connect ions to the publ ic 
      network.  They a lso needed dedicated connect ions between off ices for  any leve l  of    
     integrat ion.
  • In  the event of  a Telephone system fa i lure or  te lephone l ine fa i lure,  any cal l  rout ing or  
     inte l l igence (eg DID informat ion)  is  lost  unt i l  the system is restored.
  • Problem resolut ion required deal ing with mult ip le vendors.
 
PressOne is feature r ich hosted communicat ions serv ice that  prov ides affordable,  advanced 
opt ion to replace on-premise phone systems such as PBXs or IP-PBXs. 

In addi t ion to standard business te lephone capabi l i t ies,  PressOne hosted communicat ions 
serv ices a lso offer  advanced funct ional i ty  such as f ind me/fo l low me, ca l l  logs,  and hosted 
d i rec tor ies  w i th  c l i ck- to-ca l l ,  and prov ides  easy- to-use  browser-based por ta ls .  These 
capabi l i t ies improve product iv i ty,  a l low you to prov ide better  customer serv ice,  and easi ly  
connects remote workers and mult ip le off ices through a s ingle solut ion.  Moves and changes 
are eas i ly  managed through an administrator 's inter face for  one or mult ip le off ices.

PressOne communicat ions serv ices a l low you to outsource your te lephony needs in the same 
way that  you might outsource your payro l l  or  Internet serv ices.  Capi ta l  expendi tures are 
dramat ica l ly  reduced, s ince you no longer need to buy,  manage and mainta in an on-s i te 
phone system. In many instances operat ing expenses are reduced as wel l .  Businesses that  
switch to hosted communicat ions serv ices can see sav ings of  20 to 40 percent compared to 
costs of  buy ing,  managing and mainta in ing an in-house phone system.  Addi t iona l  cost  
sav ings or eff ic iencies may be der ived f rom integrat ing mult ip le off ices and/or vo ice enabl ing 
remote or mobi le employees.

WHY PRESSONE ?



PressOne hosted IP PBX Serv ice takes advantage of  current technology and maximizes the 
use of  ava i lab le resources in a fu l l  featured, f lex ib le integrated package ta i lored to su i t  the 
needs of  your business.  

  • PressOne Serv ice is  del ivered over a s ingle broadband connect ion to your off ices reducing  
     the network access costs.  Mul t ip le connect ions can be arranged for  redundancy or t raff ic
     handl ing requirements.  
  • PressOne Serv ice connects your off ice d i rect ly  to our Network Operat ions Center to 
     ensure voice qual i ty.
  • PressOne is standards based meaning that  i t  can operate wi th a lmost any SIP compl iant  
     phone. Tradi t ional  analog phones can be used too.
  • Branch off ices can be connected v ia the internet,  VPN or dedicated connect ion to our 
     NOC depending on you business'  needs. Cal ls  between off ices are f ree!
  • Remote employees or road warr iors can connect to any broadband internet connect ion
     and receive or p lace cal ls  as though they are in the off ice.  Intercom cal ls  are f ree!
  • Most,  i f  not  a l l  of  your local  and long distance cal ls  are inc luded in the monthly 
     subscr ipt ion cost.
  • You receive a s ingle b i l l  each month which inc ludes these serv ices which would otherwise 
     be b i l led separate ly:
       o Local  Te lephone Access Charges
       o Local  Te lephone usage
       o Long distance access charges
       o Long distance usage
       o Internet access
       o Telephone system lease
       o Telephone system serv ice
       o Internet mai l  Serv ice (Opt ional )
       o Managed F i rewal l  (Opt ional )
       o Web Host ing (Opt ional )
  • Problem resolut ion requires one cal l
  • The need for  an on s i te te lephone system administrator  is  e l iminated.
  • Business cont inu i ty  is  s impl i f ied because as long as your employees have internet access,  
     they can be " in the off ice" and place and receive cal ls  f rom the off ice phone numbers.
  • I f  you lose the pr imary connect ion to the PressOne NOC, a l l  ca l l  rout ing and inte l l igence 
     are restored once any connect ion to the internet is  establ ished.
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